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A quick run through the basics

How FOI works in the UK



Who can I request information from?

You have the right to request information from any public authority or publicly funded 

body in the UK under the FOI Act. This includes:

● government departments, devolved administrations, other public bodies and 

committees

● local councils

● schools, colleges and universities

● the NHS - including hospitals, GPs, dentists, pharmacists and opticians

● publicly owned companies

● publicly funded museums, galleries and theatres

● the police and fire services

● registered social landlords in Scotland



What information can I request?

You can request any kind of recorded information. That includes facts, figures, reports, 

correspondence (including via whatsapp and social media) and recorded opinions of 

notable individuals.

If your information is related to the environment it may be covered under EIR 

(Environmental Regulations) which have different timescales and criteria.

You cannot request personal information or information relating to yourself, that is 

covered under a Subject Access Request (SAR)

Always check, via a search engine or via the website of the body you want to request 

information from, whether the information has already been released as public data.



Authorities have

20
working days

to respond



Will I always get the information I ask for?

Not always.

The Freedom of Information Act recognises that there will be valid reasons why some 
kinds of information may be withheld, such as if its release would prejudice national 
security or damage commercial interests.

For some exemptions the public authority must consider whether the public interest in 
withholding the information outweighs the public interest in releasing it. If it decides 
that the information cannot be released it must tell you and explain why. Public 
authorities are not obliged to deal with vexatious or repeated requests or in some cases 
if the cost exceeds an appropriate limit.



Some case studies of WDTK use

Successes





Before the HDV I had never submitted an FOI 
request before — WhatDoTheyKnow made it 

really easy.



An FOI response can help focus on a key set of 
facts from a sea of too much detail.







Alaveteli around the world

Other deployments



Alaveteli is mySociety’s Freedom of Information platform - there is also FROIDE based off Alaveteli but 
using a different code base.





There was a 
Brazilian 
Alaveteli, 
unfortunately 
by 2015 it had 
shut down due 
to lack of 
acceptance of 
FOI via email


